Cortacue Ha 00pabOTKy NEPCOHATIBHBIX
JaHHBIX Ha caiTe nrg-tk.ru

A nogTteepxgato, 4TO CcBOOOOHO, CBOEN BOMENM M B CBOEM WHTEpece [[al KOHKPETHOE,
WHOPMUPOBAHHOE, CO3HaTENbHOE MNpPeaMEeTHOe W OAHO3HayHoe cornacue  Accouuvauuu
NnepeBO34YMKOB M SKCMEAUTOPOB, pacronoXXeHHoMy no agpecy: 630040, Hoocmbupckas ob6n,
HoBocunbupckun p-H, nocenok O3epHbin, Apmenckuii Mkp, 4 14, nomew 105, nanee — «Onepartopy,
Ha 06paboTKy MOMX NepCoHarbHbIX AaHHbLIX, a Takke YneHy Accoumaumn: OBLecTBy C orpaHUYeHHOM
otBeTcTBeHHOCTLI0 TPAHCITOPTHAA KOMIMAHWA "TIPABOBEPEXHAA" (MHH 5406817530, KM
540601001, OIrPH 1215400049743, topuguyeckun agpec: 630007, HoBocubupckas obnactb, T
HoBocunbupck, KpacHbein np-kT, 4. 1, atax 2 nomeLy. 2020) Ha cnegyroLmx yCroBUsX:

1. Cornacue gaetcsa MHOW B Lensx:

o co30aHMsa  YYEeTHOW 3anucu Ons 3akasa TPaHCMOPTHO-3KCNEAUUMOHHBIX  YCHyr,
npepoctaeneHus Monb3oBaTento AocTyna K YYeTHOW 3anucu, ee KOHTPOnNs N YrpaBreHus;

o naeHtTndpukaumm [Nonb3oBartens, 3apernctpuvpoBaHHoro Ha Cante nrg-tk.ru, gns

ochopMrieHnsT 3akasa ycnyr M 3akiioYeHusi AoroBopa TPaHCMOPTHOM 3JKcneguumn OUCTaHLMOHHBIM
crnocobow;

o obecnyxmBaHus Nonb3oBaTenen, yctaHoBneHust obpaTtHou cBsa3m ¢ Nonb3oBaTensamu
(yTouHeHMe peTanen 3akasa; YyBeOOMJIEHME O COCTOSIHAM 3akasa; obpaboTka 3anpocoB
Monb3oBartens);

o JoctaBku rpysa [lonb3osaTtento;

o npegoctaeneHus cepsucoB Nonb3oBaTternto, MHOPMUMPOBaHNA 06 U3MEHEHUSX UK
OOMONHEHNAX K cepBucam U ONs YNydleHUs KayecTBa CEPBUCOB;

o onTuMmsaumm pabotsl NMonb3oaTtensa ¢ Cantom;

o npegoctaeneHnsa [lonb3oBaTteno JoCTyrna K MNepcoHann3npoBaHHbIM pecypcam
Canta;

o npegoctaBneHnsa [lonb3oBaTento KIUEHTCKOM W TEeXHUYECKOM MOAOepXKA Mpu
BO3HWKHOBEHUWN NPOBneM, CBA3aHHbIX C ucnonb3oBaHnem CanTa;

o) nHpopmmpoBaHna [lonb3oBaTenen o6 ycnyrax cawta nrg-tk.ru; paccbinok

UHdopMauum o6 OoOHOBREHWM YCnyr, CcheumanbHbiX MPEeaNOXEHUsX, LeHax, MeponpusaTusx,
npoBoAUMbIX/OpraHn3yembix nrg-tk.ru 1 oCyLLLECTBNEHNS HBbIX MApPKETUHIOBLIX MEPONPUSITUIA;

o aHanusa npegnouTeHuin U MOHUTOPUHra  MOTPEOMTENbCKOro  MOBEAEHUS
Nonb3oBarens;
o OLIEHKUN YPOBHSI ODCNY>XMBaHUSA, MOHUTOPUHIa Tpadhmka 1 nokasatensi NonynspHOCTM

Pa3nnMyHbIX BapnaHToOB OGCJ’Iy)KVI BaHUA.

2. Hactosilwee cormacne paeTcsa Ha OCYyLWeCTBMEHWe cregyowmx OEWCTBUN B
OTHOLLEHMMN MOMX MEPCOHAanNbHbIX AaHHbIX, KOTOPblIE HEOOXOAUMbI AN AOCTUXKEHUS YKasaHHbIX BbilLe
Lenein, coBepLlaemMblX C UCTONb30BaHNUEM CPeACcTB aBToMaTm3auumn unn 6e3 Ucrnonb3oBaHUSA Taknx
cpencTB, BKNto4vasd, 6e3 orpaHn4eHusi: cbop, 3anMcb, CUCTEMaTM3aLMIO, HAKOMMEHNE, XpaHEHNe,
yTOYHEHME (obHoBREHME, N3MEHEHME), N3BNeYeHne, NCMONb30BaHue, nepenadvy
(npepoctaBneHne, aoctyn), GRNOKMpOBaHWE, yaaneHue, YHUYTOXEHME MOUX MNepCOHaNbHbIX
AaHHbIX, @ Takke NMoObIX NHBIX 4ENCTBUIN C y4eTOM AEUCTBYOLWEro 3akoHoaaTensctea POo.

3. lMepeveHb obpabaTbiBaEMbIX MEPCOHANbHbIX JAHHbIX:
o Nms;
o damunus;
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o Howmep TenedoHa;

o ALpec 3MeKTpPOHHOW NOYThI;

o [aTa poxaeHus;

o Apgpec oTnpaBKku/goCTaBKu.

4, HacTosilee cornacve npenocTtaBnsieTcsi C MOMEHTa perucrTpauumn Ha camte u/unm

3anoriHeHus (DOprI O6paTHOI7I CBAI3N U OEWCTBUTENTbHO M 4O MOMEHTa OKOHYaHUS CpOKa OKa3aHuA
TPaAHCNOPTHO-3KCNEANLUMOHHBLIX YCNyr, a TakXKe B TedeHne Tpex NeT C AaTbl npeKkpalleHnAa okasaHuda
TakKnxX ycnyr B COOTBeTCTBMM C OOroBopom, pa3mMeLieHHOM Ha canTe, nocre 4ero nepcoHalibHble
OaHHbl€ YHUYTOXaKTCA.



