Coriacue Ha 00pabOTKy NEPCOHAIBHBIX
JaHHBIX Ha cauTe nrg-tk.ru

A nogTBepxgato, 4TO CBOOOOHO, CBOEM BOMEW W B CBOEM WHTEpece [at KOHKPETHOE,
NHOOPMMNPOBAHHOE, CO3HaTeNbHOe NpegMeTHOe U OAHO3HayHoe cornacve OBLecTBy C OrpaHuyeHHowm
otBeTcTBEHHOCTEIO TPAHCIMOPTHAA KOMIMAHUA "TMIPABOBEPEXHAA" (MHH 5406817530, KIM
540601001, OI'PH 1215400049743, topuandeckun agpec: 630007, Hoocubupckas obnactb, T
HoBocnbupck, KpacHeim np-kt, A. 1, atax 2 nomewl. 2026), nanee — «OnepaTtop», Ha 06paboTky MouX
NnepcoHarnbHbIX AaHHbIX, HA CreayHLLMX YCIOBUSX:

1. Cornacue gaeTcst MHOK B Liensax:

o co3gaHus  YYeTHOM 3anucu And  3akasa TPaHCMNOPTHO-3KCMEAULMOHHBIX  YCRyT,
npepoctasneHus MNMonb3oBaTtento AoCTyna K YYeTHOM 3anncu, ee KOHTPONs 1 ynpasneHus;

o noeHTudpukauumn lNonb3oBaTtens, 3apeructpupoBaHHoro Ha Cante nrg-tk.oru, ans

ohopMIIeHNst 3akasa yYCnyr W 3ak/toYeHUs [OOroBopa TPaHCMOPTHOW 3KCneauuMn AUCTaHUMOHHBLIM
cnocobowm;

o obcnyxmBaHusa [Nonb3oBaTenen, yctaHoBneHus obpaTHon cBa3n ¢ [Monb3oBatensamu
(yTouHeHne geTanen 3akasa; yBegoMIIEHME O COCTOSIHUM 3akasa; obpaboTka 3anpocoB [onb3oBatens);

o JocrtaBku rpy3sa lNonb3oBaTento;

o npenocTaBneHnst cepBucoB [lonb3oBaTtento, NUHGPOPMUPOBaAHUSA 06 W3MEHEHUSIX UMK
OOMOSHEHMAX K cepBmncam 1 Ans yrny'dlleHnsa kadecTBa CEPBUCOB;

o onTumuaauum pabotsl MNonb3oBaTens ¢ CanTtowm;

o npenocTasneHus MNonb3oBaTternto 4OCTyna K nepcoHann3npoBaHHbiM pecypcam CanTa;

o npegoctaBneHus [lonb3oBaTento  KMWMEHTCKOW W TEeXHUYECKOW MOLAEPXKKM  Npu
BO3HWKHOBEHWW NPOOeM, CBA3aHHbIX C Ucnonb3oBaHnem CanTa;

o nHdopmunpoBaHus MNMonb3oBaTtenen o6 ycnyrax canTa nrg-tk.ru; paccbinok nHdopmaumm

06 0GHOBMEHWUMN YCnyr, crieumarnbHbIX NPeasIoKeHUsX, LeHax, MepPOoNpUSATUAX, MPOBOANMbIX/OpraHn3yembix
nrg-tk.ru 1 ocyLLIeCTBNEHNS UHBIX MAPKETUHIOBbIX MEPONPUSATUIA;

o aHanv3a npeanoYTeHUi U MOHUTOPUHIa NOTPeGUTENbCKOro noseaeHus MNonb3oBaTtens;

o OLIEHKN YPOBHSI OOCMYyXMBaHUSi, MOHWUTOPWHIa Tpaduka M nokasatens MonynspHOCTM
pas3nMYHbIX BAPUAHTOB OBGCYKMBaHWSI.

2. HacTosilee cornacve OaeTcs Ha OCYLLEeCTBIEHME Creaylwmnx OAeNCTBUIA B OTHOLLUEHUN
MOMX MEepPCOHanbHbIX AaHHbIX, KOTOpble HeobXoAuMMbl AMs AOCTWKEHWUSI YyKal3aHHbIX Bbille Lenewn,
coBepLlaeMbiX C WCMOMb30BaHMEM CpeacTB aBTomaTtu3aumy unvm 6e3 Ucnonb3oBaHWs Takux CpencTs,
BkItovas, 6e3 orpaHuydeHunsi: cbop, 3anncb, CUCTEMATU3aLMIO, HAKOMMEHMEe, XpPaHeHue, YTOYHEeHue
(o6bHOBMEHNE, U3MEHEHME), W3BNEYEHNE, WUCMONb30OBaHWe, nepedady (nNpegocTaBneHve, AOCTyn),
GriokMpoBaHue, yaaneHue, YHUYTOXKEHNE MOUX NEPCOHarbHbIX AaHHbIX, @ Takke MobbIX NHbIX 4eNCTBUN C
y4yeToM AENCTBYHOLLEro 3akoHogaTensctea PO.

3. MepeyeHb obpabaTbiBaeMbIX MEPCOHANbHbBIX AaHHbIX:
Nws;

damunus;

NHH

Howmep TenedoHa;

AJpec 3neKTpOHHON NOYThI;

[ata poxaeHus;

Anpec oTnpaBku/AoCTaBKu.

O O O O O O O

4, Hactosiwee cornacue npeaocTaBnsieTcss C MOMEHTa peructpauum Ha cante wu/vnm
3anonHeHns dopmbl 0GpaTHOM CBA3U U AEUCTBUTENbHO U A0 MOMEHTa OKOHYaHUS CpPOKa OKa3aHud
TPaAHCNOPTHO-3KCMEAMLIMOHHBIX YCIYr, a Takke B TedeHue Tpex NeT ¢ AaThl NpeKkpaLleHns oKka3aHust Takmx
yCcriyr B COOTBETCTBUM C [OrOBOPOM, pa3MeELLEeHHOM Ha caunTe, Mnocne 4ero nepcoHarnbHble AaHHble
YHUUTOXalTCS.



